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E-logistic is the logistical process that 

governs everything related to the 

online marketplace.



 It is a dynamic set of communication 
computing and collaborative technologies 
that transform key logistical processes to be 
customer-centric by sharing data, knowledge 
and information with supply chain partners.

 Success in e-logistics depends on the focus 
selected for the online shop.

 Proper collaboration, transparent 
communication with customers for delivery 
and returns are the other key factors that 
determines the success of e-logistic.



 Logistics refers to planning, execution of transport 
and handling of goods. 

 E-logistics is basically automating the logistic 
process.

 Logistics plans, implements and controls the 
efficient, effective flow and storage of goods, 
services, and related information from the point-of-
origin to the point-of-consumption in order to meet 
customers. 

 E-logistics can be defined as the application of 
Internet based technologies to traditional logistics 
processes.









1)Method of payment

2)Check product availability

3)Arrange shipments

4)Insurance

5) Replenishment

6)Contact with customers

7)Returns

















Order processing 

Order execution 

 Shipping 

 Tracking and tracing 

 Payments 

 Transaction security 

Order postponement, cancellation, 

substitutions

 Reverse material flow




